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#giaitri

Theo cac Shop, minh can 1am thé nao dé giai
quyét hdp ly hon ?

09:59 Wil T -

“ Panh gia don hang

Dinh gié shop anh gié ngusi mua

cda shop nay.

Rilt khong déng tién

i Pin A, AAA - Pin Energizer 15V Siéu Bén -...

Phan héi ciia Ngudsi ban:
Shop da ghi 16 1a AA va AAA . ban mua AAA nhung lai
an day

doi shop giao AA thi shop 9 b
a?

- Ban doi djt lai don. khi nhan ducc hang ban tra lai
SHIPER hang cil. Shop c6 no la SHIPER KHONG PHAI
NGUGI CUA SHOP NEN KHONG LAM VAY BUGC
ban lam thé nao ciing dugc mién hang vé lai shop
shop 58 hd trg. BAY GIO ban néi shop khang thién chi
1. Thé shop phai lam thé ndo day a. BAN hang
cho nhing khach nhu ban that qua kho dé phuc vu

29 comments

oy Like () comment

Rules

Write a comment... ©
ft & O ® =

Home Friends Watch Groups Notifications Menu

Wt ongo9

Shop dé théng tin pin tiéu, pin dGa khdng rd rang nén toi
déit nhém, t5i dé nghi dugc déi va chiu phi ship nhung
shop ko thién chi. Toi da dat rat nhiéu trén shoppee
nhung |an dau tién rdt ko hai long vé thai dd ban hang
cua shop nay.

R&t khiing ddang tién

ﬁ'. Pin AA , AAA - Pin Energizer 1,5V Siéu Bén -...
I.: | .':',.- I-'I ll

Phan hdi clia Ngudi ban:

Shop d4 ghi rd |4 AA va AAA , ban mua AAA nhung lai
ddi shop giao AA thi shop lam sao vifa long ban day
2

a?
- Ban néi can ddi pin. Thi shop ndi cé 2 céch, 114 ban
guri vé shop. Shop mua lal cho ban, khi nhén duge
hang shop chuyén khoan. 2 1a ban gifi vé shop réi
shop g lai pin AA |, chi phi vn chuyén 2 chiéu ban W
tra
- Ban doi dat lai don. khi nhén dudc hang ban tra lai
SHIPER hang cli. Shop c6 ndi la SHIPER KHONG PHAI
NGUGI CUA SHOP NEN KHONG LAM VAY BUGC

ban lam thé nao cling duge mién hang vé lai shop
shop sé hd trg. BAY GIO ban néi shop khong thién chi
h& trg. Thé shop phai lam thé nao dy a. BAN hang
cho nhiing khach nhu ban thét quéd kho dé phuc vu

Linh Le

Vii Minh Tra clf dung tén chudn ma ghi, mdi dia
phuong 1 tén thi biét |am tn. Trc khi mua thi phai
¥em nha m dang dung cai j chd.

Thich Phanh@i 1gig 0 S

@ Vii Van Thang
Linh Le Minh dang di ban hang, ma ban hang
12 phuc vu ma ban, Lam sao cung cdp théng
tin d€ khach hang dé hiéu nhat, dé lya chon
nhat - Lén nhu chd anh Tra chi r6 ra 1a dung
ma
Thich Phanhdi 1gia

e Linh Le
Vii Van Thang phuc vu nhigu déi tugng nén
can theo quy chuan qudc t& nhét dinh. Conm
12 ng mua hang thi m thay viéc ghi vay 13 ko
can thiét vi néu nta da biét Pin Aa 13 loai nao
thi nta cling ko can biét 1a Pin tiéu. Con g3
dufa vao tén Pin ti€u ma dia p... Xem thém

Thich Phanhdi 1gia o :

e Vuz Linh

Linh Le theo minh thi @& lam nghé dich vu
khéng cé dung sai, muc dich 1an nhat van 13
ban dugc hang cho tat cd moi déi tugng
khdch hang. Néu ban cam théy cach ban
dang 1am van 8n vdi khach cha ban thi ok
thoi ¢é gi dau. Con néu 1a minh thi minh sé&
nghi... Xem thém

Thich Ph3nhsi 10 phot

e Linh Le

Vuz Linh m ko ban trén shopee, M dang noi
theo cach nhin cda ngudi mua théi. Vdi bac
Tra dua vi du chéa lién quan j tdi tén dia
phuong thi m néi thé théi.

P& cua bac dy |a ghi theo mé ta sp thuc t€ Ig
Jj i chuyén nay dau.
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BLUEZ

Tong Quan

Lugt truy cap )

46.794

S0 vai thang
truge

26T2% 4

Luopt Chat ()

2.237

so van thang trutc. 2.87% &

Phan Hai Chat (%)
2.174

50 vai thang trudc 0.88% 4

Nguwi mua ()

153

S0 vai thang tnrde 71.32% 4

L_L_rl_ﬂ truy cép cd chat

1.356

5o val thang
trudc

Chat Chua Phan H&i )
63

so val thang
trude

96.33% ¥

57.43% &

Bon hang ()
187

so voi thang tude 3.31% 4

tachon: 3 /4

Théi Gian Phan H&i ()
00:46:36

50 vol thang
trurdic

16.17% 4

San pham &
294

s0 voi thang trdc 1.03% 4

( Ty € truy cép
co chat (7)

2.90%

Ty L& Phan Hoi (%)
97.18%

Ty |8 chuyén doi

Doanh thu =) (Phan hoi - Ban duoc
d112.243,9K dat) (2

50 vai thang 10.64% 4 T.04%

trugc

e Luottruycap e LugtChat e ThoiGian Phan H6i  Dachon 3/4
21-10-2021
@ Luot truy cap 909
@ Lugt Chat 95
4 @ Thoi Gian Phan Hoi  00:45:56 el
e—— v{
23 25 27 29 3
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Téng Quan

Lot truy cdp ()
s0 Wai 30 ngay truac v 11,94% Ty |2 truy cap co
chat (%)
— - - — oy
Lot Chat =) Lwot truy cdp co chat ) 4,66 %
50 Vi 30 ngdy trude ¥ 9.99% 50 vai 30 ngady trudc W 95.89% o
3 Ty Le Phan Hoi 12)
FE . o i o o 96,79 %
Phan Hoi Chat ) Chat Chira Phan Hoi (7) Thoi Gian Phan Hoi )
50 vl 30 ngay trudc ¥ 10,68% 50 vii 30 ngay tede A17,14% 50 voi 30 ngay truetee ¥ 23.95%:
T§ I8 chuyén d6i (Phan
Ngudi mua ) Don hang () Sdn phdm (7 Doanh s6 () ndi - Bon auoe ad) )
141 167 253 5103.924,85K 11,39%
so vol 30 ngay tnrac A36,89% so voi 30 ngay inroc A56,07% so v&i 30 ngay tnrde A 31,09% so voi 30 ngay trudc A 55 34%
Dachon 2 /4
27-12-2021
o

® Lugttruycap 1.162

\’\ ® LuotChat 151
— “\-——.ﬁ\=

*hang 12 3 5 7 g 1 13 15 17 18 21 23 25 27 29 31

® Luwcttruy cdp e Luwgt Chat
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- bor?o\{“‘se?rg | ﬁ Shoppee Mall

Lazada 1.1
ONE-DAY SALE

11 NOV

MUA MANH TAY
FREESHIP NGAY

SIEU HOI TRANG RAM

VIETNAM 2020
NHAN HANG BAN CHAY NHAT

TOP THUONG HIEU
PO CHOI

LEGO
BABYHOP

BBT GLOBAL
NHUA CHO LON
TOMCITY

- BAB.YTI"I oK BABYTT30K
VOUCHER VOUCHER

Cho don fu 0B Cho don tu 599K

Tét Trung Thu

DEAL KHUNG VI VU

NHAN NGAY QUA KHUNG NGAY 15 VA 22.09

THONG TIN CHi BUOC UY QUYEN BOI CONG TY TNHH LAZADA SOUTHEAST ASIA.
BAN QUYEN DA BUGC BAO HO.
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VINH DANH
SHOPTIDA

NGUGI BAN MGI XUAT SAC NHAT
Nganh hang Pién tdr

| Shopee

CASE STUDY TRIEU

SHOPTIDA | MAY IN DBON HANG

BAO HANH
12 THANG

Gidy in nhiét Shoptida A6...
[Mua 98 nhan qua

4235.000 L=

v £4 ban 739/thang
1o Mo

TEM IN NHIET KHO
A7 (7X10CM)

300 TEM

Gidy in nhiét A7 70x100m..
Mim 2 & glém 3%
451,000 w

L 4 D4 ban 335/thang

CSKH CAI PAT
TRON D01

18611
30 NGAY

T4NGAY.

MAY IN NHIET SP:

May in nhiét Shoptida HP...
[Mua Kém Deal sée |
41.399.000 ®
v D4 ban 438/thdng
Ha Nal

KHAY BUNG GIAY IN
TEM IN NHIET

74
“d cHl COM 4ok
— KHI MUA KEM
kY N 5974
e >

[M3& ELFLASH1 hoan 10K..
359,000 =

L 4 B3 ban 214/thing

$ SHOPEE

Yéu thiche SHOPTIDA

BAD HANH HO TRO
12 THANG 14H / 24H

[M& SKAMCLU9 giam 10% don
100K] May in nhiét Shoptida.

Muz K&m Desl Soc

¢1.299 000 5

SFauu

SHOPTIDA
Yéu thich+ O DN cusez
IUSB+1 TYPEC
maxz.aa 1-BMét
’:,“ -'.: GO HANG
WoA TiC
1 GMY

G Cam Bién Ba Nang CubeZ
Shoptida 2 Cong USB 1 Type ...

+50 7O
AE

Yéu thichs SHOPTIDA

gAO HANH HO TRO
12 THANG 14H/ 24H

1000 TY A6

May in ﬂhiét:a“hoptida SP46
kem 1000 gidy in nhiét 10%15...

Mua Kem Deal Soo

41.539.000 R/

27659

SHOPFTIDA
Yéu thich+ 0 08N worxz

-3 JUSE
ZAA 15W  GIAD HANG
Woa Tic
4 0aMANG 1630
1500W
1 1.8Mét

F:-is:n!ur—"l

& Cam bién Bla Nang WORKZ
Shoptida 3 Cong USB sacioi ..

@l | oo
HOA TOC
1 Gily

Yéu thichse SHOPTIDA

[

HOA TOC
1010

FULL
100% VAT

HO TRO
14H / 24H

= 1000
™ TO A6

Gidy in nhiét Shoptida 1000 t‘{r
AG 10%15cm 3 Idp b dan cho..

| Mus 2 sdn phém gid 2410.000 |

34220000

Yéu thich+ 0o cunez
FUSE1TYPEC
_,‘\.Hn 1AM
a6 pa HAmG GIAD HANG
oow  HOA TEC
160

" N g
5 .-lJ- ’
FrgszinT E ﬂl |§| |E'

Combo 2 O Cam Bién BEa Nang
CubeZ/WorkZ Shoptida 3 Co..

| #ShopXuHuong | | ShopDacBiet

| #SnopXuHuong | | ShopDacBiet | | #3hopXuHuong | | ShoplacSiet |
2256-666 4199.000 M <265500 $149.000 ¢300.000 - ¢370.000 AR
L J B3 ban 1,1k < Bd ban 565 L Da ban 357
Ha Noi Ha Néi Ha Noi
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Online 13 phit trwéc

‘/ \\ Babyhop
\bobyhoph

Shopee Mall

May in don hang TMBT-
Shoptida

Online 8 phiit tréc

Babyhop - Ba Me Yéu Con

Online 6 phut truéc

Shoptida_Flagship_Store

e 11 phiit trude

Shopea Mall

THEO DOI | |

—— May in don hang Shoptida

@ HCM

Yéu Thich+ Online 11 phit trwéc

& san Phdm: 195
jol Pang Theo: 6

2 TiLé Phan Hbi Chat: 96% (Trong Vi Gi&) @

B sanPham: 31
2 Pang Theo: 59

B Lé Phan Héi Chat: 97% (Trong Vai Gio) @

& san Pham: 99
o Pang Theo: 82

Cd TILé& Phan Hai Chat: 91% (Trong Vai Giar) ®

B sanPham: 10
A DPangTheo: 1

& TiLé Phan Hai Chat: 95% (Trong Vai Gio) @

B san Phdm: 21
ol bang Theo: 17

1 Lé Phan Hbi Chat: 96% (Trong Vai Gio) @

& Ngudi Theo D&i: 65,4k
¢ Danh Gia: 5.0 (20,2k Danh Gid)

£ Tham Gia: 4 Nam Trudc

B Nguoi Theo Dai: 19,7k
¥ Danh Gid: 5.0 (15,9 Danh Gia)

2 Tham Gia: 26 Thang Trwoc

& Ngusi Theo Dai: 2.4k
¥ Danh Gid: 5.0 (1,5k Dénh Gid)

A Tham Gia: 5 N&m Trudc

B Ngui Theo Di: 489
¥r Danh Gia: 5.0 (204 Danh Gia)

A Tham Gia: 34 Ngay Trudc

B Ngwsi Theo Dai: 4,7k
Y Danh Gia: 5.0 (4,7k Danh Gid)

2 Tham Gia: 22 Thang Truéc




Tim hiéu SP

£)
M —

Tang ti 1é chuyén dai
cba san pham

Chat la phuong tién
tro chuyén hiéu qué
giup Shop tang tile
chuyén doi khi co thé
gidi dap théc méc givp
Ngudi mua an tam
mua hang.

Chét don
mua hang

¥

Xay dung long
trung thanh cla
Nguai mua
Ngudgi mua hai long
vai viéc Shop phéan héi
Chat nhanh choéng.
than thién sé& co
xu hudng quay lai
mua hang.

Dai trd cham
sOC sau ban
hang

Giam tilé
trd hang hoan tién

Tinh néng Chat
giup Shop tro chuyén voi
Ngudi mua nhém gitp
ho hiéu rd vé san pham,
giém thiéu vén dé
tré hang, hoan tién.
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inanq chi » Ho6i-Pap > Chitigt Hoi - Dap
Tennhém  Nhém

Phan ‘Oﬂih%é“ © Tét cé sén pham (3 Theo nganh hang (&
am

Ghon shop e May in don hang TMET-Shoptida

Cau chao mimg

Cau chig ming

Cau héi cho Shop

Loai cau hoi

Noi dung!

{a} -

#{Tén san pham}
NOTUNG2 | ey g higu)
#{Phan loai}
#{Ton kho méi phan loai}
#{Taing ton kho}
#{can nang}

#{Kich thutc dona agit

Noidung3 | Vuilang niap cu the thiéc

{a -

e shoptida_stre

47200

S4n pham cu thé )

0/100

0/80

0/80

0/500

+ Tao cau héi méi

Chi tiét Hoi - Dap

Thong tin co ban
Tén nhém Nhom

Trang thaidon | Tatcatrang thai

hang

Tdl Ca uany uid
Cho xac nhan
Chen Shop )
Cho lay hang
Dang giao
Ba giao
Cauchaomimg  9ahy
Tra hang/Hoan tién

Cauchaomimg | vaucnaomung

Cau héi cho Shop

Loai cau héi Nhap loal cau hoi

N6i dungl Vui |

Thoat

Bluecs- Cham sdc khach hang Shopee Chuan TQ
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TU DONG HAY THU CONG?

- - e Oah pham — CSKH
'« San phAm phé "+ Gia tri cao h

th?hg 2 e « FMCG « Gia tri thap . Qua tai
« San pham dat . 2 . .
theo y khach hang y g?]n pham mua 1 « it khach hang

\_ J

Wl Phan loai g y Wl Gia trj san
san pham pham

BLUEZ Bluecs- Cham sd6c khach hang Shopee Chuan TQ m




PHOI HOP 2 PHUWONG PHAP

THU CONG la chinh, Két hop ca 2 TU' DONG hoan toan
TUDONG la phu chi Thu cong khi can

BLUEZ Bluecs- Cham sd6c khach hang Shopee Chuan TQ m



KHI NAO NEN DUNG TU PONG

LYV

Mot van dé ma khach hang ma tan suat hoi nhiéu [an

Van dé vé san pham

+ Ché do bao hanh
+ Chung chi an toan
+ Cai dat san pham
+ Strdung san pham

Tra |oi video / anh

Chuong trinh khuyén mai

+ Ma giam gia dac biét

+ Voucher GMV

+ Lich flash sale

Nh¢& phai dung thoi han xtr dung
thay d6i thuong xuyén

Van chuyén

+ Thoi gian chuan bi hang
+ Thoi gian van chuyén

+ Nhan hang

+ Doi tra

Két noi tw dong véi DVVC?

Bluecs- Cham sdc khach hang Shopee Chuan TQ



CACH CAI BDAT CSKH TY

Tre' Ly Chat

ung cac cong cu khic nhau trong tro Iy chal Iam cho dich vu h tro khach hang cia ban hisu qud hon

Tin nhén tw déng Phim t3 fin nhin

B! 1.Tr3 1¥i iy 36ng mic dinh 8 chi dwoc kich hoat 24 gi mét 13n cho mdi ngwisi mua

2 Tra I¥i iy Gong ngoai luyén s& chi dwoc kich hoal mGi ngay mét 1an cho mdi ngudi mua,

Tin nhan ti déng tiéu chudn

Sau khi kich hoal, tin nhan se dwroc fu ddng gin &i mua khi ho bal dau chal vii ban

MNai dung tra 151

Wui lang thém tin nhén v déng

y 56 Uoc gl néu ngudi mua bal diu cudc tro chuyén ngoai g

NGi dung tra 15

Cam on ban d3 quan tam dén san phdm clia shop. Shop s& phan hdi thing tin nay trong gt 1am vidc sém nhit oo thé

Thidt lp gies lam vide
® ® 066 e

Chi nhat 00:00 to 2330
ThiF hai 00:00 to 03:00
Thif ba 00:00 to 03:00
Thi fr 00:00 to 03:00
Thir nam 00:00 to 03:00
Thir sdu 00:00 to 03:00
Thir bay 00:00 to 2330

DONG — TRO LY CHAT

Sira

Sira

[ Sia

Bluecs- Cham sdc khach hang Shopee Chuan TQ




CSKH TU PONG — THONG TIN CHUNG

Hai - Dap

Sau khi ban Bat tinh nang nay, ngudi mua s& nhan dirge nhifng in nhan tw déng moi khi hg m& cia sd Chat

Céu héi cua Shop Téng quan Hdi - ©ap cia Shop

é‘ squatpro /

Théng tin chung San pham Bon hang

Hdi - Bap chung @

Céu chio miFng: Chio mivng Ban dén véri Shop ban Ghé K& Chan diu tign v3 xin s& nhit Vist Nam # Sta *6a [ @)

Ghé nay co khac biét gi so voi cac loai khac trén thi trirémg

S3n phdm bing nhira nguyén sinh Cao GAp nén s& ko bi don vi sau 5-10 nam
San pham bang nhwa nguyén sinh Cao Cap nén $8 Ko bi don v sau 5-10 ndm. M6t £5 sdn pham kém chat lvong st dung nhua tai ché mau s8 hoi duc va ding

mit thixi gian rén dé vd

Gh# thiét ké thea chudn ngudi Chiu A | Cao 21cm khic nhiéu loai cia SL nhé hen
Ghé thiél k& theo chudn nguwdi Chau & | Cao 21cm khic nhiéu loai ciia SL nhd hon cao chi tém 15cm va chidu ngang , doc déu nhd hon nén nhigu khi khing tao

dwe ding tur thé mua ratas Ing phi

Tu s3n xudt ban thing khach hang nén gid tét nhit
T san xu#t ban thang khach hang nén gia tot nhat, hidn squatpro bén em ko bén si chi ban I8 duy nhat trén san TMET gia hop Iy nhait

Bluecs- Cham sdc khach hang Shopee Chuan TQ




CSKH TU BONG - CHI TIET HOI PAP — SAN PHAM

Théng tin co bdn
Tén nhém

Phan loai sin
am

Chan Shop

Céau chao mirng

Géu chao mimg

Cau hdi cho Shop

Loai cau héi

Ngi dung 1

Ngi dung2

Ngi dung3

Squatpro

© Téicd sanphim ()

Thea nganh hang (3

5200

53n phim cu thé (3)

(2 ﬂ“\ V

@hé K& Chan xin nhit d4y réi

Kich thue ghé thé nio em i

Da Ghé cao 21 421 30 réng 40 cm 2

281100

D3 Ghé cao 21 dai 30 réng 40 cm #{Cn nang; #{Kich thutc ddng gér

@l -

Hang cén khéng em

D3 bén em can 13n nhitng #{Tang tén kho} chiéc minh cir g4t thoai méi

CHR

Ship nhanh khéng em

19780

Bén em cb Hda the HN ship trong 1-2 tidng con cAc tinh thinh khac thi bén em dong hang ludn trong ng3y ship

métthém vai ngay niva 3

& -

#(T&n san pham}
#Thwrong higu}

#{Phan loai}

#{Ton kho moi phan loai)
#(Tdang ton khao}

#{Can nang}

#Kich thurdc dong goi}
#{Hang dat trordc}
#{Théi gian chuan bi hang}

#iDicu kidn}
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CSKH TU DONG - CHI TIET HOI PAP —- DPON HANG

Trang thaidon | Tatca trang thai

hang
Tat cd trang thai
Chon Shop  che xac nhan
Chér Iy hang
Erang giao
: ; B3 giao
chao mirng
£13 hay
Ciuchiomimg = TAhanaHpanfien
#{M3a don hang}

#{Thi gian dat hang}

#{Trang thai dom hang}

Théng tin co ban
Ténnhém  Nhém 41200

Trang thaidon  Titca trang thai
hang

Chonstop (@ snapre

Cau chao mimng

Cauchzoming  Ciuchao mi 01100

C4u nhdi cho Shop

Loaicaundi | Nhdp ioal cau haU thic mi wsg
i dung? ong nhip cu thé thas ma /80
-
Nl dung2 61 nndp cu thé thic mi 0180
fa -
#[Ma don hang}
NGl dung3

#{Thoi gian g3t hang)

#{Trang thai dom hang}
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CSKH TU DONG - CHI TIET HOI PAP —- DPON HANG

Bang ky tu thay thé

Kyt V@n bén thay thé Vi dy

[NAME] Tén khach dét hang Hello (MAME]} == Hello Sota

[ADDRESS) Bia chi dat hang Bia chi: {ADDRESS} == Bia chi: 32 B4 Quang, Trung Hod, Cau Gidy

[PHONE Sa dién thoagi ddt hang SBT: {(PHONE} == SBT: 0886 830 222

(10} Ma ddn hang ¥ac nhén don hang #{10} == Xac nhan don hang #2020ABC2711XYZ
[WALLUE] Gia tri ddn hang Sé tign cdn thanh todn: [VALUE} WND = S8 tién cdn thanh todn 10000 VND
[CARRIER) Pon vi van chuyén Bdn vi van chuyén: {CARRIER} => Giao hang tiét kiém

o - SOTA
Khing gui tin nhan dén seller
Bluecs- Cham sdc khach hang Shopee Chuan TQ m




CSKH TU DONG - CHI TIET HOI PAP —- DPON HANG

]
* Tin nhdn khi cé ddn hang mdi @) *Tin nhén khi ddn haing dudc giao cho ddn vi véin chuyén @)
Shoptida xin chan thanh cam dn [NAME} da dat hang al Shoptida sé& dong hang va gl cho bén Da chao {NAME}! Bon hang Shopee cia minh d& dudc bén {CARRIER)} nhdn hang va tién hanh vén chuyén réi - =
{CARRIER} cia Shopee ngay ddy a. @6 a. Anh chi nhd @é y dién thogi gitip em nha AA
San phdm sé& dudc déi trd mién phi trong 14 ngay nén néu cd gi vidng mac hay cd Iuu ¥ cho ddn hang Véi don hang mdy in, khi nhdn hang san phdm s& cé kém hudng ddn Iap dat, cai dat ngay trén hép may in g.
thi shop lién hé vdi Shoptida theo hotline 0816776790 @€ dudc hd trd sdm nhdt al Shoptida xin phép gl lai link hudng dén va driver g =
-Ldp dat: https:/iyoutu.be/YvTdeul3xAQ
-Cdi dit: https:/fvoutu.be/DpGBITGd1sM =
* Tin nhdn khi khdch huy don a * Ty ddng ddnh gid khdch hang @)
Da, chéio {NAME}! Shoptida vifa thdy ddn haing clia minh k xdc nhin dudc nita, khéng biét shop dang Cdm dn ban dé tng hd shoptida. Néu san phdm cd 18i hay chufa phii hdp véi muc dich st dung vui long lign hé
gtip véin @& néio vé san phdm védy g, hay chua dp dude mé giam gid v freeship a? hotline HN: 0816776790 / HCM: 0707074585 dé shoptida hé trd d6i tré ho&ce béo hanh sén phdm a
* Tin nhan khi nhén haing a * Tin nhdn khi don héing bj delay [ @)
Da chao {MAME}! Shoptida thay anh chi & nhén dudc hang, khong biét minh Em vita mdi thay don hdng ciia minh bi delay khéng giao dudc khéng biét cd thé nhdn hang ngay hém sau khong

A, s 5 F) : Thém hinh anh
co hai long ve sdn pham khong a?

NEu san phdm gép vén d&, anh chi nhan trén shopee hoéic goi hotline HN: Them séa pham

0816776790 / HCM: 0707074585 dé dudc hd trd a. Shoptida sé phén hoi va hd
trg anh chi sém nhdt cd thé al Thém voucher -

a, hodic ¢é van dé gi anh chi nhan Shoptida hd tro al
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KIEM TRA SO LIEU CSKH TU bONG

1. TAI SAO CHUYEN POI THAP

2. DPOC LAI NGHIEN CU'U KI LICH SU CHAT ->EXCEL
3. CAN THAY PbOI Gi bE TOT HON

4. NGHIEN CU’U bOI THU

5. HOC TAP SHOP TQ

Bluecs- Cham sdc khach hang Shopee Chuan TQ
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TAM THE NHAN VIEN CSKH
GIAI QUYET VAN DE CUA KHACH HANG

CHU KHONG PHAI
GIAI QUYET
KHACH HANG

KHONG PHAI KHACH HANG LA SO 1
MA LA SHOPEE CO LOG

Bluecs- Cham sdc khach hang Shopee Chuan TQ



LOI CO BAN CSKH KHONG bU'OC MAC

Shopee khong cho phép shop
hoac khach thuc hien giao
dich ben ngoai Shopee

+Chuyén khoan, ck, ck, chuyén
tién

+Cung cap stk hoac hadi khach vé
stk, tir khoa tai khoan, tk, ngan
hang.

+GUri dia chi véi muc dich kéu goi

mua truc tiép, giao ngoai, dat coc.

+Hudng dan qua cac san khac:
Laz, facebook, sendo, cod, tik

Huiy Don

+ Overselling, hét hang
+ Hét ton kho
+ Set nham gia

-> Khéng dugc chat xin khach
hay don

-> Alo = dién thoai cho khach
hang (xin s6 dt néu chua co)

NGi tuc, chui thé, khiém nha,
phan cam, néi nhimg loi gay
xuc pham danh du, nhan
pham cuta khach/ shop

+ Con d& hoi

+ May Tao

+ Shop doi thu choi xau

+ Tlr cAm Sung dan ,giét, de doa
+ Thudc dac tri

+ Chira bénh

Bluecs- Cham sdc khach hang Shopee Chuan TQ



LOI CO BAN CSKH KHONG bU'OC MAC

Strdung théng tin khi chua Gia mao chat liéu san pham Vi pham tuan thi khong cam
dugc phép két

+ Twvan thong tin khac véi mo
+Dia chi, sdt, thong tin cua khach t4 trén san pham (Vidu spla + Cung cap ding khuy&n mai
+Chi cung cap théng tin cho chat liéu A nhung chat tu van ding thoi han dung ma giam gia
nguoi Dat hang dung ID Dat hang chat liéu B) + Qua tang
+Sur dung hinh anh ctua khach + Quy dinh d6i tra
hang can hoi y kién trudc + Hura gi phai lam dé

+ Xuat hoa don dung sp dung gia
Khong mat them phi

TRU DIEM XOA SAN

PHAT TIEN PHAM XOA SHOP

Bluecs- Cham sdc khach hang Shopee Chuan TQ
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3 GIAY — NANG CAO TRAI NGHIEM NGU Ol DUNG

DUung | Thuc

Bluecs- Cham sd6c khach hang Shopee Chuan TQ



Thoi

gian

| Tateca w
Tatca I
Chua doc
Chum phan hoi
Ba Ghim

15s /60s

Chat

stonerddd
sShop oi

Em hdi chut

13y hém nay 1528

May em niit dén in chuyén sang

, . - ~ 5 ’ = g8 5 a
Suwrdung cau chao twrdong  mimedia e
= = - Da néu minh & HN hodc HCM va chon Grab/Nowship hoa toctr gy 18
ong Shopee |3 sé nhan dwroc hang ngay frong 45p-1tiénga .. hanth

Cai dat goi y chir
Phim tat tin nhan

M o e ER s

Ghim tin nhan khach hang can XL

Tin nhan tr dong ngoai gio lam viéc

Bluecs- Cham sdc khach hang Shopee Chuan TQ

[ R %
wich  Tatea v
buitrantramhuong
[Hinh-dnh]
stoner333
daemnghe a Khong in diroc a
tiemchaymocmoc

Cédm on ban nhigu n__

® ﬁrjqc_hjx?
&=  Acamonban

tongkho_giadung...
T84 daminh fhiF Iy 110

ﬁ Shopee Chat
stoner333
50 Q Ha
Gan day Titcd
buitrantramhuong a0 e ok
[Hinh anh] Shiptida s& dong hang
~ stoner333 an pham sé duoc @i
Khéng indubc a gi virgmg mac hay cd lu
- Chantida thoan batfing 0f
tiemchaymocmoc l;l Ghim Tin Nhan

Gam an ban nhiéu nhe! 1
[[9 ©anhdduchuadoc }gidp
o bzlgc_hjxT -
= Acamonban 1 [i] xoahgithoai

~onupuua-xmroran thank

—  rusnn ramav 1R



Nhiét tinh, nhi nhanh/ chuyén
nghiép / tam su

Cach xung ho

Icon , emotion dé thé hién thai do
cua minh
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Tra loi chinh xac

Gioi thiéu sp - Chuan bi trudc
noi dung

1+1
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Ngan gon, xuc tich, logic

Chia nho y tra loi
1+1
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TRONG TAT CA CAC CACH THI
Nhanh la khong thé danh bai




<&y  BLUEZ @ .

>/
G

04- HAN CHE DUNG NHUNG KO TAC DUNG

CSKH -BLUECS



HAN CHE TRA LOI — DPUNG NHUNG KHONG TAC DUNG
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HIEU PU'O'C NHU CAU

Chuwong trinh Bao gia sau
giam gia giam gia

CON HANG

Khéng co Bao gia sau
chwong trinh giam gia

TON KHO

B& sung hang Thc“)n%il;e;o thoi
HET HANG :
Khong bo xung o
= Gidi thiéu san
hang ntra pham khac

BLUEZ Bluecs- Cham sd6c khach hang Shopee Chuan TQ m



HIEU PUOC HAM Y CUA KHACH HANG

Ngay sale 11.11 sp Toi c6 thé mua voi
nay c6 giam khong gia sale bay gio ko?

Minh la khach quen Co uu dai gi cho
cuia shop day khach da mua hang ?

Bluecs- Cham sdc khach hang Shopee Chuan TQ
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KHACH HANG CHE GIA BPAT THIi LAM SAO

Nha ban: Dém ghé xe ban xem la da that, 2260 té mét bo.
Khach : Dit thé co 4, m6t bd gdbm nhimg gi

Nha ban: Mot bd dém gém dém ghé trude va dém ghé sau

.ﬂ cua xe
=%
®® Khich : Chic6 viy thoi, ciing khong ting thém tham 16t
chan, dat qua

Nha ban : Tlén nao cua day a, hang ctia shop déu 1a da bo
that nguyén tam, che tao thu cong

Khach  : C6 thé wu dii cho t6i it dwoc khong?

Nha ban : C6 thé nhin vu dail00 té sau khi dit hang a

Khach  : Vay dé t6i xem xem

Bluecs- Cham sdc khach hang Shopee Chuan TQ




PA UU bAI CHO KHACH ROI MA VAN

KO CHOT bU'OC bON
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LAM SAO PE CHOT PON KHACH HANG
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PHUONG PHAP SO SANH

Khach: Cai 4o kia chat liéu gi vay shop, sao dit thé Shop: Diing vy, len cashmere vira nhe vira
) am, gia ban san pham mai hom nay rat hop 1y
Shop: Da, ban ding 1a c6 mat nhin, ban nhin cai ao doé a
xem, 100% vai len cashmere a Hang cua shop 12 lay tan goc tai xuong, xuéng
cia shop con thiét ké va san xuat rat nhidu san
Khich: C6 thé wa &3 chit khong ptrlam cho céc thirong hiéu 16m, gia ca déu dat
| gap doi a
Shop: Da, hom nay shop c6 chwong trinh wu dai, Khach: Pung thé, gia cia hang hiéu rat dat

co voucher giam 100 t€ cho san pham mo1i a

Shop: Drng vay, v6i gia nay ching ta ¢6 the

Khach: Ap dung voucher thi cling van con hon 200 té nita i 3 s
mua hai cai ro1, hon nira hom nay lai con co

Shop: Cashmere dugc goi 1a "vang mém", thuong duogc ke el

dinh gia theo gram d6 a, nén ban nhanh nhanh ap dung Khach: Ok, mau nao dep vay shop

chwong trinh hom nay di a, ban c6 thé muaao len cashmere

v6i gia gan bang 40 16ng ciru théng thuong. Shop: Mua thu dong thi tone mau am la hop 1y
nhat, cung dé phoi 4o a

Khach: Um, len cashmere mac thoai mai hon o 16ng ctru

Bluecs- Cham sdc khach hang Shopee Chuan TQ




PHUONG PHAP TACH NHO

Xe scooter cho bé Babyfast thuong hiéu Babyhop strdung tir 1,5 tugi PP STER AT | AESEANY
e = 3 banh to phat sang vinh cru gap gon chiu luc 100kg
—— Xe Scooter 620K dat quéa em oi
50%ddkak 32k panhsia | 85k pagan
' SAN e e o = = chi thay cac shop khac chi
NHAN QUA DPINH CUA CHOP . 190K
4800000950000 41629.000 Xem bién dang gid =,
— L)
FFASH SALE BATDAU SAU 22:00,3Th1T > Daixe bén em chitt luc 100kg
GicingRé @ . S o
Gid tot nhat so vol cac san pham cung loa trén Shopee! dung dUCFE dETl 15 tl..lOi, ﬂger

I6n cling choi dugc tinh ra 1

g’}fo‘;"ém GiaC8 Gismgdsk GidmdiSk GidmdiSk  GiamdiOk  Gian | Xemtdtcd @ fiakl g RetSOK o

Gia Déc Quyen | Gia Mum's Club - Bang ky ngay Ma lai cirmg cap an toan khong
lo bi gay, léch tay 3

Deal Sac Muz dé nhan qua

Van Chuyén [ Mién phi van chuyén Chi thdy van hoi mac, em c6

Mien phi wan chuyén che don hang trén d200.000 khuyén mai gi' khéng
L& van Chuyén T6i - Phuting Gia Thuy, Quan Long Bién v
Phi Van Chuyén  do

Da bén em cé mua FS nén phi

Mau Xe mau hing mau dé mauxanh  mauden  mauvang ship ré ngoai ra chi nhé& nhap
Ma xxx trong hém nay giam

S8 Lugng i 1 + 7158 san pham cd s3n thém 25K con 595K a

Thém Vao Gio Hang
BLUEZ Bluecs- Cham sdc khach hang Shopee Chuan TQ m
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PHUONG PHAP CHUYEN DICH

B6 vé sinh cho ngudi |én, nguoi gia Babyhop lam tu nhua nguyén
sinh chiju luc 960KG dé dang vé sinh 2 ché dé chan

50 4k 2PanhGia 2 PaBan

a+999000 §1.690.000 mmmm [EETTEEETRRS

Van Chuyén E& van Chuyen Tdi  Phubng Gia Thuy, Quan Long Bién
PhiVan Chuyén  d30.500 v

58 Lugng — 1 + 96 san phdm co san

@ Thém Vao Gié Hang Mua Ngay
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PHUONG PHAP CHUYEN DICH

Thu, Sep 19, 1:26 PM

M3c dii gia hoi cao nhung déi
con cdi nhir chiing ta thi sifc

Cai b6 nay hoi dat nhi
khde cia bé me quan trong
hon

Da ban thay day, day la san
pham mdi rat nhiéu tinh ndng

t6t, xin hdi ban mua san pham Uh ding the, toi di lai gio may

nay cho ai a? cting nguy hiém

» . Z Hon nira bé me liic nao ciing
il muaisng ho noi 13 khdng can nhimg khi
nhan duge mon qua clia cic
San pham rat hop véi ngudi con thi vui ldm
gia, budi t8i ngai di chuyén co
thé sir dung tot ma lai rat chac

Haha, kieu con di khoe hang

chan c6 tay vin khong cac cu x6m
nga
Hém nay shop cé voucher
Xem ra cling rat tét, chi la gia gidm tir 1tr700K minh mua
Yt thém c4i ca tam nay nira duoc
giam thém 100K nira nhanh
- S dat hang mai I3 khang con
Ghé bd )nguﬁ! gia nay lq loai Kfuyen insiny
duy nhat co tua lung trén
shopee bay gig 2 ok chét don

Bluecs- Cham sdc khach hang Shopee Chuan TQ
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TAlI SAO PHAI BAM bUOI KHACH HANG

Ty I8 truy cép
oo ehat

2.90%

Ty L& Phan Hoi

g97.18+

Ty i chuyén d6
{Phan hd - Eom duic
dat)

7.04%
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TRO NGAI KHI BAM bUOI BPON HANG

Y
Nghia
Ky Thoi
nang gian
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4 BUOC BAM bUuOI KHACH HANG - CSKH

THEO DOI 2 . PHAN TiCH PAP UNG

VAN DE

LAN YEU CAU
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Dé tdi xem xem da

Da, bé nha minh I3 trai hay gai

a
Be nha t6i |2 con trai

Bé trai thi s& hoat bat hon 1
chit, bé may tudi roi a

Gan 2 tudi

Tugi ndy cc bé hay mat tap
trung em c6 may khach hang
mua bd & td nay cho bé chi vi
bé thich oto ma ngoi tap dugc
déa

Uh bé nha chi ciing thich oto

Nha chi cé 1 chiéc roi nén van
lan tan

Da, minh c6 hay di vé qué, di
du lich khéng a

Chiéc b nay ciing gon gang co
nap tién mang di lai a

Cai nay hai mac xiu

Minh yé&n tdm cr mang vé
diing thir 7 ngay ddi tra mién
phi a

B& thich thi minh diing tidp
khéng thi cir hoan lai a

OK

Bluecs- Cham sdc khach hang Shopee Chuan TQ




KHACH HANG TU BO KHONG MUA

CHAC CHAN CSKH
CHUA NHIN THAU bUQC
NHU CAU KHACH HANG
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TRA CUU THI CO GI KHO PAU ?
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QUAN TRONG LA GIAI QUYET bU’O'C VAN DBE

TRAI NGHIEM
KHACH HANG

DIEM DANH GIA
SHOP

TY LE HOAN
THANH DON HANG

BLUEZ Bluecs- Cham sd6c khach hang Shopee Chuan TQ m



Trang tra ctiu thong tin van Thong tin lién hé (+)

chuyén

Mén guy khach nhap ma van don dé fra cuu (VD: 1234556789)

Lién hé: B6 phan Cham séc Khach hang

Shopee Express https://spx.vn/

'~ . 2 - X ax . 4 - ” o % N
Thai gian lam viéc: T2-CN (Qh— :'lgh) ShopeeAPREss Véanchuyén v Trogiip v Mau dang ky ' Tiéng Vigt v Dang ky
— | = o

Website: https://ghn.vn/

Giao Hang Nhanh https://ghn.vn/blogs/irang-

st -don han Email: cskh@ghn.vn

Hotline: 1800 6328
Thai gian lam viée: T2 - CN (8h30 - 21h)

Website: https.//giachangtietkiem.vn/ sicenuotn )
Email: eskh@ghtk.vn ﬂ/
Chat: sos.ghtk.vn :

Thai gian lam viée: 72 - T7 (8h - 20h),
CN (8h - 18h)

Giao Hang Tigét Kiém | hitps://i.ghtk.vn

Theo dbi hanh trinh

Website: hitps.//viettelpost.com.vn/

Viettel Post https://viettelpost.com.vn/tra- 0 _
il hankiztanhcden Email: support{@viettelpost com.vn
Hotline: 1900 8095
Thai gian lam viée: T2 - CN (7h - 20h)
Website: www.vnpost.vn
VNPost Nhanh http.//www vnpost.vn/

Email: vanphong@vnpost.vn

VMPost Tiét Kiém
Hotline: 1900 54 54 81

Thai gian lam viéc: 72 - CN (7h - 2Th)

Bluecs- Cham sdc khach hang Shopee Chuan TQ




Thir 4, 03/11/2021

Giao hang thanh cong

Cudc goi

Blang giao hang

53n sang giao hang

Mhap hang vao buu cuc giac

Chi tiét
Ban hang dudc giao thanh cong tai s Quan Bong Pa Ha Néi

Khi&u Hifu Thanh goi dién cho oo Udng - oo 4444
Mghe may 9c

Bign hang dang giao dén xox Quan Bdng Ba Ha Nai
Pan hang sdn sang dudc giao tai Buu Cuc 23 Bang Van Ngi-Q.08ng Ba-HN

Bon hang luu tai Buu Cuc22 @ Giao hang thanh cong

bang giao hang

Thdi gian

10:47

- < GHN

08:00
08:00

bong ~

Do‘nj:éng da dén kho Buu Cuc 23 Dang Van Ngi-
SHOPEE~> Cop i

Don hang dang trung chuy&n Kho Trung chuy&n Ha Nai

02

Don hang da dén kho Kho Trung chuy&n Ha Ngi 02
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TIM BUOC LY DO CHAM

QUA TAI

THOI TIET DON HANG

KHACH CHO NHAN VIEN

SAI BIA CHI GIAO HANG

COVID / CAM
PDUONG ... va
cac ly do khac

Bluecs- Cham sdc khach hang Shopee Chuan TQ m
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QUY TRINH XU’ LY VAN BE VAN CHUYEN

Phan hoi
lai khach
hang

Tranan N poao tich

khach

hang tinh hinh

Bluecs- Cham sd6c khach hang Shopee Chuan TQ



Thu, Sep 19, 1:26 PM Thu, Sep 19, 1:26 PM

Dich nén hang van
chuyén hoi lau i a.

Da 5 ngay roi hang van chua
i

Da 5 ngay roi hang van chua
i

Da ban dgi minh chit minh
kiém tra ngay day, bén minh
ciing s6t rudt may hém nay
nhiéu don bi cham

Xop hira bu lai bang san
pham chat lwong ngon
nhw mo ta c oii

Da, ban dgi chiit shop s& kiém
tra ngay

Xin 16i d3 dé ban doi lau, shop
vira lién he vai BWC hang da
t&i thanh phd ché ban rdi dé

Xin I6i d3 dé ban doi 13y, shop
vira lién hé voi BWC hang da
éi thanh pha ché ban roi d6

nhung t6i van chua nhan durgc The&i gian giao hang lau

nhung t6i van chua nhan dugc
Shop vira xem lai Bvvc da goi
cho minh sang nay nhung
khong bat may

Em thay dja chi nhan hang cla
minh [a Toa VP ABC, hom nay
I3 Thir 7 chac minh & nha ding

Da la do anh ship déng
don chwa kip giao hang

khong a

Sang lGc d6 toi ngh mudn

cho cau nén cap nhat
trang thai vay thui a, mai
anh giao lai cho cau nha

Em nghf 12 minh cd the qua

i Chac chidu hodc mai ho giao
buu cuc 35 Bang tien déng

hoac doi Thir 2 di lam minh
nhan nhé

lai minh dé y dién thoai gitip

shope nhe

ok ldu qua nhung thoi dgi vay

Pon bi delay/bao dia chi
khéng c6 ngw®i nhan?
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Theo quy dinh cta Shopee thi k
dwoc kiém tra hang cau ahh. Néu
san pham ban nhan gap van dé

nhw k gidng anh hay rach 16i thi
bén minh mién phi déi tra trong
vong 15 ngay nha <:

Cé6 dwoc kiém tra hang?

Do dot nay dich, nha minh chi
con 1 ban kho déng go6i nén th&i
gian géi hang lau hon xiu, nha

minh dang c6 gang géi don
nhanh nhat cé thé r a, mong ban
théng cam giup tui minh a.

LAy hang ko thanh céng

Minh géi xong r ch® ship qua lay thui cdu nhen. Do mwa gi6 v&i don sale

nén ship qua lay 1 1an 1 ngay dc thui a, minh ciing con hon 1k don chwa di
dc né, cau théng cam giup minh véi nha

DbON 11.11
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GIAl QUYET VAN PE CUA KHACH HANG
CHU KHONG PHAI

GIAI QUYET
KHACH HANG
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3 YEU TO CAN THIET KHI CSKH SAU BAN HANG

TiCH cuc -
e LANG HOI KHEO
NGHE
‘ | .

TRA LOI
MQT CACH
DONG CAM
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TICH CUC LANG NGHE

y

PANH GIA
1 SAO

y

GUl BO
XUNG

TRA HANG

y

LA MANG

NHU CAU CUA KHACH HANG KHAC NHAU, CSKH Khéng nén két luat phwong an giai quyét sém
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HOI KHEO

BLUEZ Bluecs- Cham sd6c khach hang Shopee Chuan TQ m




TRA LO1 MOT CACH PONG CAM

[

CHUYEN
HUONG
GIAI
QUYET
VAN DBE

BLUEZ
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100 CAU GIAI THIiCH KHONG BANG CAU

TOI HIEU TAM LY CUA BAN DANG
RAT KHO CHIU
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Luot truy cap )

46.794

o voi thang
truge

26T2% 4

Luot Chat ()
2.237

so vol thang tude 287% 4

Phan Hbi Chat
2.174

50 vai thang trudc 0.BA% 4

Nguoimua
153

5o voi thang trude 7.32% 4

L_t_m“i truy cap co chat

1.356

50 vai thang
frugc

Chat Chua Phan Hai -
63

50 vai thang
trugc

96.33% ¥

57T43% ¥

Bon hang (%)
187

50 vl thang trde 3.31% 4

TANG DIEM SP / PIEM SHOP THONG QUA CSKH

Téng Quan

| Ty Ié truy cap
cochat (2)
290%
Ty L& Phan Hai ()
Thei Gian Phan Hei ) 97.18%
00:46:36
so van thang 16.171% 4
trifdc
Ty lé chuyén dai
San pham (° Doanh thu (=) (Phan hai - Bon diroe
294 d112.243,9K =] d)
50 voi thang trudc 1.03% 4 50 vai thang 10.64% 4 Tat Ca Don T.04%
- trugic

e Lugttruycdp e LugtChat e ThéiGianPhanH6i  Bachon3 /4

21-10-2021
@ Lugt truy cap 909
@ Lugt Chat 495
@ Thoi Gian Phan Hoi  00:45:56 //
=
hang 10 2 5 7 ] 1 13 15 17 19 2 23 25 27 29 31
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GIA TANG TY LE CHAT/TRAFFIC

fl] 181CH TANG 1QUA
D) 2 BICH TANG 1 BINH NU'G'C

chiast @@ @O D pathich (3,2k)

Bim Yubest  FREESHIPS® Yubest
Gold/Angel/Night/Natural/Core - Ta Yubest Da

49 %dkkdk | 22k Danh Gia 79,7k Da Ban
€360-000—d350-000
d169.000 - d360.000 exm [
GiCingRé @

Gia tot nhat so vdi cac san pham clng loai trén Shopee!

Deal Séc Mua K&ém Deal Séc

Van Chuyén [ Mién phi van chuyén

Mign phiv
E& Van Chuyén Téi  Phuding Gia Thuy, Qua
Phi Van Chuyén  d0 v

1y&n cho dan hang trén 45

DONG ANGEL GOLD NATURAL

SIZE SDAN (4-8kg) ~ MDAN (6-11kg) M

L DAN (9-14kg) L QUAN (9-14kg)
XLQUAN (12-17kg)  XXL QUAN (>15kg)
5 GOI NHG XL DAN

Bang Quy B6i Kich Ca >

«

rhia s 9 R A M2

. Shopee

MUM'S CLUB x belsyihes
SAN DEAL BABYHOP

| &

( ) DS thinhk (1 21

Ghé& an dam cho bé Glosby Babyhop kém mi
BLW, 2 ché dd chan, kém mat ban, cho bé tir 6 th

50 %kkhk  32koannGia | 7,2k DaBan

gs25-000—750000 1509.000 E

FFASH SALE BAT DAU SAU 20:00,3 Th11 >
GiCangRé (@

Gia 16t nhat so voi céc san phdm cung loai trén Shopee!

Ma Giam Gia Cda

Giamdsk  Giamdi5sk  Giam d7Ok  Giar
Shop

Gia Ddc Quyén | Gia Mum's Club - Bang ky ngay

Deal Séc Mua dé nhan qua

Van Chuyén [ Mién phi van chuyén

Mien phi van chuyen cho don hang tren G301

@ Van Chuyén Tdi  Phutng Gia Thuy, Quén
PhiVan Chuyén  d0 v
Mau Sac

Hong nhat Xanh Da trdi nhat Trang

TRAFFIC FB ( -> CHAT PE LAY MA 50K /FS HOAC THEM QUA )
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THO'I GIAN PHAN HOI

¥em them

Am I sora { soraiaz

Salework Ads SOTALINK S0TA Lazada
Quzang C3o Shopes Shopee

16/7/1365

g 5 ¥
Salework Kho Salework Admin Salework
Tai Chinh

HOC VE SP, CHUONG TRINH KM
PHAN CHIA CHAT CHO NHIEU NGUO'l
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TY LE PHAN HOI

+ LUON LA NGUOI NHAN TIN CUOI CUNG
+ CHECK TIN QC

+ KHOA TK PHU

+ CHECK NHUNG KO PHAN PHOI ->

+ NEN DUNG MAY TiNH

+ QUY TRINH CHUYEN GIAO TRUO'C VA SAU BAN HANG
-> Anh Hung co thé doi 1 chut em chuyen ngay sang b6 phan
ABC, cac ban sé goi lai anh s&m vé viéc xw ly abc

+ BAT TV DPONG TRU'OC 5-10 P TRUWO'C KHI HET CA
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GIAM TY LE HOAN, BANH GIA XAU
+ 1 NGAY 2 KHUNG THO'l GIAN XU’ LY BDANH GIA XAU — HOAN
+ HOAN TIEN NGAY — ( SP RE)

+ GOI PIEN TRU'C TIEP
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TRU'OC BAN HANG - TRA LO'I NHANH
SAU BAN HANG- HOAN TIEN NHANH
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NGUYEN TAc 1+1
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Shopes > Toys > Action & Qutdoor Toys > Outdoor Toys > Xe scoofer cho bé Babyfast thuong higu Babyhop sty dung tir 1.5 tudi 3 banh to phat sang vinh céu gap gon chiu lut 100kg

babyhop
S 0]

Chia sé °o@0

Mua thém deal séc

BahIF seoater batiylast

m‘.q

e scooter cho bé
Babyfast throng hidu...

Glao Nhanh 2H

Bdo Hanh 12 Théng

@ 93 thich (11K

Xe scooter cho bé Babyfast thireng higu Babyhop st dung tir 1,5 tudi
3 banh to phat sang vinh ctru gap gon chiu lyc 100kg

50ddkdk | 34K

9 2k B3 Ban

4579.000 exazm
F#ASH SALE BATDAU SAU00:00, 26 Thi1 >
Cilng RE &

M3 Giam Gia

CiaShop | GHmMESk  GEm#Sk  GAmE7Ok  Gidm 10k

Mua Kém Deal Séc

Vin Cl

[ Midn phi van chuyén
Wign ph 000

B Vén Chuyn Toi - Phubng Gia Thyy, Quén Long Bign
PhiVan Chuyén  £0 v

Mau Xe mau héng mau & mau xanh méu den méu vang

3n pham cé sin

& Thém Véo Gid Hang Mua Ngay

© 7 ngay mién phi tra hang m Hang chinh hang 100% © Mién phi vén chuyén

S0 Lurong — 1 +

+ £275.000

BB cho bé & vé
sinh finh & 13 Babyhop...

Xem Thém >

Ghé bac thang VBi nudc ia
danang HZ Babyhop...  tay nai ai cho bé cla...

000

6OK b

PON TU 1199K
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QUAN JOGGER AO SWEATER Da ban xem cai
LAYER BASIC S "X o
nay ket hop voi

cai kia rat dep

o« Il K
170.000D 210.000D

MUA NGAY MUA NGAY
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THOI| BIEM CHAO HANG?

- Néu khach hang da dat hang va
thanh toan 1 sp r6i ?

-> Ty lé thanh cong thap -> Nén
phai chao moi truoc khi dat hang

Luuy:
Gia sp chao moi thém nén thap hon

Bluecs- Cham sdc khach hang Shopee Chuan TQ



CAC LOAI SP CHAO MO

Tha 2
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7% 30%
B ©== m

{
E

[Ma MABR30FA giam 10% téi [Ma MABR30FA giam 10% t8i [Ma MABR30FA giam 10% tai
= da 30k don 99k] Combo 3 qu... da 30k don 99k] 3 quan |6t na.. da 30k don 99k] Combo 2 qu...
Minh cé thé xem thém

4276056 4259.000 & 24200000 5279.000  §%  £4850604139.000 &9

cac loai do 16t khac @ sk || 1 gz | 10
bén em phu hop cho
mac & nha thay quan
dui luén ciing mat

29%
&

e 1
ol =

Combo dung thir quén 6t Trunk [M& MABR30FA giam 10% téi Combo ding thir quan I6t Brief
nam 3 chat liéu Cotton, Medal. .. da 30k don 99k] Combo 3 qu... nam 3 chat liéu Cotton, Modal...
$283.000 Bn 2246606 3170.000 G 2260066 4140.000 @
lw) “+ Ddban 33k lv] # %% D& bdn 2.1k lv) D& bén 3,4k
e Ha Noi Ha Nai Ha Noi
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May in minh c6 thé
nghién ctru thém cai
khay dé sau may rat
gon hodc them giay

tién 1 cong ship

Mua thém deal séc

SHOPTIDA

BAG HANH  HO TRO :i-_’-'m
12 THANG 14H / 24H

SHOPTIDA  _q204

SHOPTIDA -31%

DANG TEP MAU XAM
+
gg:; ngiét ?Upﬁdi- Giay in nhiét Khay ké dung
GRSy P Shoptida 1000 tiy AS__. gidy in nhiét tw dan. ..
May in Shoptida . N .
Spd6 GIAY TEP 1000ty v e
#9 £a0 an0 49 379.000 sSHadnbdg 2210.000 Z2E OOn dAR 000
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SAH PHAM BAN CHAY
6 BIEN SHOPTIDA

10011 30 NGAY

CLIBET : - WORKZ
UG 2 KIEU DANG |l

HOA TOC
1 GIO

=

0 Cam Dign Dz Mang EHOPTIDA Chu Tai 2500W
CUSEZ 'WORKEZI %E, A Toan -Chong Chay Cha

139000 - 1218.000

L r 2 Ba in 1,7k

Fla M
I Mo

U pAI DOC QUYEN DUY NHAT 26.11

case @ QP DO

it ‘." -
XE SCOQTER BG DO CHO1 CRETO
BABYFAST BABYHOP NGOI NHA HANH PHUC

-

W bathich(1,1k)

s = =

Ngoai B6 vé sinh bén em co
them chiec xe Scooter ban chay
nhat Shopee 11.11 gan 1000

chiéc minh c6 thé ngé xem cé
hop vé&i bé nha minh ko nhé

EED Xe scooter cho bé Babyfast thuong hiéu Babyhop str dung tir 1.5 tudi
3 banh to phat sang vinh clru gap gon chiu Ic 100kg

5.0 drkrrd 3,4k Danh Gia 9.2k 93 Ban

a800-800—4958-608 4579 000

F¥ASH SALE BATBAU SAU 00:00, 26 Th11 >

GiCingRé @
= 9 @ BT T
(33 18t nh3t 50 Ve o4 s3n ona 3

i trén Shopee!

M3 Giam GI2 Giamesk  GiAm ISk Gidm<70K  Gidm 410k
Cia Shop
Deal Stc Mua Kém Deal St

Van Chuyén [ Midn phi vén chuyén
Mién phi van chuyén cho don hang trén £50.000

“ Van Chuyén Téi  Phuréng Gia Thuy, Quan Long Bign +
Phi Van Chuyén €0

. e S 3 i
Mau Xe mau hdng mau Jo mau xanh mau den mau vang

50 Luong - 1 + | 6774 san pham co san

@ Thém Vao Gid Hang
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Minh hay dung loai binh sira

nao cho bé, babyhop cé loai

binh sira chong ¢ hoi rat tot
minh tham khao nhé

fnfaqmm '
by A

ru

4 .IHFGH 4 < 12 a
Py B 68

g g
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Khach hang dat sai sp nhwng ko muon
chiu phi ship thi lam thé nao?

KIEU DANG O

1.LOAN SKU

2.KH SAI

+SP
+MAU
+SIZE

+DIA CHI

VUONG-3JUSB-1M8

DAI-3USB-2M4 DAI-6 & CAm-2m4

DAI-3USB-1M8

WORKZ DAI 1.6M

03 USB (Sac thudng)
Max 15W- 2.4A(T5ng)

DAY PIEN
1.6 Mét

CHGNG CHAY
CHONG GIAT

4 8 CAM DA NANG
CHJU TAI 2500W

03 USB (sac thuimg)
Max 15W- 2.4A(rsng)

DAY DIEN
2.4 Mét

CHGNG CHAY
CHONG GIAT

4 6 CAM DA NANG
CHIU TAI 2500W

K6 DAI 2.4M

6 0 CAM DA NANG
CHJU TAI 2500W

DAY PIEN
2.4 Mét

CHOGNG CHAY
CHONG GIAT

KHONG cO
CONG USB

CUBEZ VUONG

Sac thuong
3 cong USB
téng 12W 2.4A
4 6 da nang
téng 2500W
Day dién 1.6 M

Chéng chay
chdng giat
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CACH XU LY TOT NHAT

LA KHONG PE CHUYEN
PO XAY RA




BO GUIDE THAT CHUAN

Chiéu cao, can nang Size
1m52-1m6844-65kg Size M
1m69-1m7665-82kg Size L
1m76-1m80 - Quén: mac trén mat ca 3-4cm
Mac se aal va rong qua mat ca, neu ai giay sneaker co ¢ao se len
<1mb52 & <43kg form

- Hdi thém khach sé do dui méng va dwa theo bang size tw van
- Néu chénh léch gilra s6 do cda khach vé&i bang kich thwéc <=5 thi
Imac sé om dui, kich méng khi ngdi

Chiéu cao < Can nang (V&

Pui, méng to

1m7 & <59kg - Mac M: chiéu rong vira, chiéu dai trén mat ca 1-3cm
Chiéu cao >>> can nang (v¢ Mac L: vira chiéu dai, nhwng 6ng quan sé rong do khach hoi géay
Eo to Quén chun nén eo tay chinh khdng lo chat
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TU DONG
CONFIRMED

Shoptida vira nhan dwegc don
hang 2 chiéc quan I6t size M
GIA 199K dw kién vai hém toi

sé giao dén dia chi TOA NHA
VP 88 LANG HA minh nhé dé y
dién thoai dé nhan hang nhé

CONFIRMED
BANG COM

ag

mn

Bang ky tu thay thé

Ky

[NAME}

{ADDRESS}

{PHONE}

(D}

[VALUE]

[CARRIER]

V&n bdn thay thé

Tén khdch dat héing

Bia chi dat hting

5@ dign thogi dat héing

Ma ddn hang

Gid tri don héng

Ban vi van chuyén

Khéng gui tin nhiin dén seller

* Tin nhén khi c6 don hang mdi

Vidy

Hello (NAME} => Hello Soia

Dia chi: [ADDRESS) => Bia chi- 32 B4 Quang, Trung Hod, Cdu Gidy

SET: [PHONE} == SDT. 0886 830 222

*dc nhan ddn hting £{ID] => Xdc nhan ddn hing #20208BC2711XYZ

S tién cAn thanh todn: [(VALUE)} WVNB == 5S4 tién cdn thanh todn 10000 VHB

Dn vi van chuyén: [CARRIER) => Gioo htng Gt kigm

L@

Shoptida xin chén thanh cam on (NAME]} d& dgt hang o!
Shoptida sé dong hang va gli cho bén {CARRIER} cia

Shopee ngay ddy a.

San pham sé dude ddi tra mién phi trong 14 ngdy nén néu
o gi vudng méc hay co luu y cho den hang thi shop lién hé

vdi Shoptida theo hotline 0816776790 @& dudc hé trg sdm

* Tin nhén khi khdch huy ddn

-

Da, chao [NAME}! Shoptida vira théy don hang cha minh k
xdc nhan dudc nifa, khéng biét shop dang gdp van dé ndo vé
san phdm vy g, hay chua dp dudc ma gidm gid va freeship

a?

Liru Tin Nhin

* Tin nhén khi ddn hang dudc giao cho ddn vj viin chuyén

@«

Da chbo (MAME}! Ban hang Shopee cha minh da dudc bén
{CARRIER} nhén hang va tién hanh vén chuyén rdi d6 a. Anh chi Hl
nhd dé v dién thoai gitip em nha AA
Vdi don héng mdy in, khi nhén hang san phdm s& €6 kém hudng

diin lép ddt, cai dat ngay trén hdp mdy in g. Shoptida xin phép

gt Igi link hudng ddn va driver g =,

* Ty déng ddnh gid khéch hiing a

Cém dn ban @@ Gng hé shoptida. Néu san pham 4 16i hay chua
phis hdp vdi muc dich sl dung vui long lién hé hotline HM:
0816776790 / HCM: 0707074585 dé shoptida hé tro ddi trd hodc
bao hanh san phdm a
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XU LY KHI CO LOI KH BAT SAI SP

, ©
Ban cw thir mac xem thé nao, — [

biét dau lai hop ho'n mau cii !

7 NGAY TANG VOUCHER

BLUEZ Bluecs- Cham sdc khach hang Shopee Chuan TQ m



Da minh xin 16i cdu a. Kho nha minh
goi nhiu qua nén chac hoa mat mat
rui. Cau cé wng mau nay hong a, cau
nhan giup minh nha, minh gwi cau
voucher giam 40-50k dat ao kia a.
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SAI BIA CHI THI LAM THE NAO

[Van chuyén] Téi co thé thay dbi thong tin s
dién thoai / dia chi nhan hang sau khi da dat
hang khong?

@ st e

Ban chi c6 thé thay i théng tin s dién thoai / dia chi nhan hang sau khi da dét hang néu dap ting dd
nhiing yéu céu sau

an chuyén

+ Ban chuatimg i hang nay. Vi mbi don
hang, i

+ Dia chinhan hang méi pt Khuve G it van chuyén
dalya chon

- Viee i a e phi Ga don

Néu dap (ing G c& nhing yeu cau trén, ban c thé thuc hién yeu cau thay dai théng tin dia chi nhan
hang

D& yéu cau thay i thong tin s6 dién thoai / dia chi nhan hang, vui long lam theo nhimg bude sau

Buse 1: vzo Toi

[Eiicnoen

kM LEN DéN 200K
DAT VE XEM PHIM

NE&u van muén thay doi thong tin dia chi nhan hang sau khi don hang cta ban duge Ngudi ban giao cho
don vi van chuy&n, ban co thé:

= Lién hé& Nhan vién CSKH Shopee dé dugc tur van
» Lign hé true tiép véi don vi van chuyén dé sap x&p thay di dia chi nhan hang
s Lién hé true tiép voi Ngudi ban dé sap x&p thay dai dia chi nhan hang.
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KHACH HANG KO BONG Y NHAN TIEN

KHONG GIU |l GIAO HANG CHAT
LOI HUA LUONG SP

GIAO THIEU -
HANG CO TINH

Vi edl
THAI 0
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CSKH RAT QUAN TRONG

Day dién dai bao nhieu
vay ban?

® @

» -—I-!-!-'-—-
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XUNG HO 1 SO tro tor
PHU HOP @ (ok-> dworc a)

LUC BAN THONG NHAT
“Caungin NOI DUNG
GIONG NHAU
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Tdng quan Khach hang clia Shop

Mguti mua fiém ndng (7)
67.519

=0 woi 7 ngay e -

Gida tinh
Tudi
Mgay sinh
= Quan he khach hang
MgLdi theo ddi
Hanh wi khach hang
Pon Hang
Dioanh Thu
Doanh Thu Trung Binh/Som
Thdi gisn mua hang
S3n pham 83 mus
» (Chat lrgng khach hang
Ty I& hidy don
T# & Tr3 hang/Hodn tidn

Bénh gia tlr Ngudi mua

Mg Mua (7)

63.464

50 vl T ngay frroc -

- - S —
Mgwrai theo doi duroc de xual (7}

50.110

so wol 7 ngay trede : -

Bdloc1 Bo locZ

Chon mot nhom ngwoi mus thoa
mhirng died kén loc ma Shop ban
dang muon harcng o
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Ngubn: € Tatca (¥ng dung May tinh

Lot Xem : Lot xem S6 gt xem trung binh Theri gian xem trung binh Ti & thoat trang «
Khach Truy Cép : Lurot truy cdp (7 S8 khach truy cap méi S4 khach truy cép hién tai Nourdi theo déi mdi
Bachon: 2/4
Biéu dd e Luogtxem e Luwottruycap Bachon2/4

22:0017-11-2021

1]
LT
@ Luot xem 1.973 / \
- ® lLugttruycap 633

00:00 06:00 12:00
Bluecs- Cham sdc khach hang Shopee Chuan TQ m




Xu hirdng so lidu

Lot Truy Cap 56 khach truy cip san
pham

Lirgt thich

Bwrre Thém Vao 56 khach truy cip san
Gid Hang pham

Lirot xem frang san pham Sd san phdm duoc xem Ti 1 thoat frang san phim

S&n phim Tilé chuyén ddi (theo 6
Ian durgc thém vao gid

hang) 7

Bon ©13 Xac Mhan Sin phdm duroc duyét S3n pham Ti 1€ chuyén doi (Lurot truy Doanh thu
cdp - Bon 93 xac nhan)
Bachon 24
® Sdkhachtruy cdp 23n phém @ S3n phim (thém vio gid hang)
26 28 30 1 Thang 11 3 7 ) 11 i3 15 i7 19 21 24
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02 NOI DUNG DAO TAO BAT BUOC

01 KT NANG CSKH ( Trao doi/ khiéu nai)
02.VE SAN PHAM

+Thuong hiéu — lich sir - d6i tuong
+San pham - Loi ich, chat liéu, diém khac biét , dong goi

T s
IR
¥ TRy Feature
. AT
| Advantage
Benefit
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CAC CHi SO KPI PANH GIA CSKH TOT

01.KI NANG CSKH 03.HIEU QUA CSKH
-Toc do6 go phim -Doanh so6 thu vé duoc qua Chat
-16 BLUECS -S0 luong don thu vé duoc qua Chat

02.HIEU VE SAN PHAM  -Thai gian phan hoi
-Test Cac cau hoi vé SP  -Ty lé phan hoi
-Luot Chat chua phan hoi
-Luot review 1 Sao/ Chat
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Q&A - HOI PAP



